Membership terms & conditions
On taking out Club or Recreational rowing membership at Barn Elms Boathouse you agree to abide
by the following terms & Conditions.
General
1. Members must be aged 18 or over.
2. Members must comply with the club code of conduct.
3. We reserve the right to cancel your membership at any time, if we deem that there has been a breach of
the club rules or any deviation from the terms and conditions.
4. To the best of your knowledge you are in good health and not knowingly incapable of engaging in either
active or passive exercise and that such exercise would not be detrimental to your health, safety, comfort,
wellbeing or physical condition. Further, that you will advise us immediately should your circumstances
change.
5. Membership is non-transferable.
6. We reserve the right to amend the terms and conditions outlined in this document, and changes will be
communicated via email, and the most up to date version will be available to view at the Barn Elms
reception as a hard copy.
7. Club & recreational membership allows rowers to access the ergs and tank when not required for a
coached booking.

Membership Fees
8. Membership fees are payable monthly by direct debit.
9. Cancellation of membership must be made in writing to the boathouse (bebh@enablelc.org) with 1
months’ notice.
10. Direct debits are managed on our behalf by Harlands Direct Debits. This will be the payment name that
appears on your bank statement.
11. We reserve the right to increase the price of membership. We will give you at least 1 full months' notice
of any incoming price increase and will make it clear when the price increase will take effect and how
much your membership will cost after the increase. During this period, you will have the right to
terminate your membership. If you do not terminate the membership by the date given to you in the
notice, then the price of your membership will be increased in accordance with our notice.

Club membership
12. Club membership is intended to enable rowers attending coached session to occasionally row with
recreational members. Club members must therefore regularly attend coached sessions.
13. If a club member stops attending coached sessions regularly but are still attending recreational sessions,
they must to upgrade to recreational membership.

Recreational membership
14. Recreational members must complete the online navigation test prior to membership commencing.
15. Members may only steer the boat class(es) they have been certified for by a Barn Elms coach.
16. It is strongly recommended that recreational members become a ‘ROW’ member of British Rowing, which
will provide them with third party liability insurance and personal accident insurance.
17. Rowers must abide by the British Rowing Row Safe Guide and the Tideway Code.
18. Any incidents which occur whilst on the water (including capsizes and near misses) must be reported to a
member of the boathouse staff either in person or by email within 24hrs.
19. Members must sign boats out and back it at every outing.

Member Discounts
20. Member discounts are not available in conjunction with any other promotional offers.
21. Rowers must have active club or recreational membership for the month the coached session is due to
take place for discount to be applicable. If sessions are booked in advance at the reduced price and
membership then cancelled, rowers will be liable to pay the remaining balance for the non-member price.

