
Enable 

 

Post: Parks Stakeholder Officer  

 

Post No:  

Postholder:  Grade: ENsc6 

Line Manager: Parks Development and 

Biodiversity Manager 

Section: Parks 

 

JOB DESCRIPTION 

 

You will work with senior members of the Parks team and report to the Head of Parks in all matters 

relating to Friends groups and key stakeholders across parks, commons and green spaces in 

Wandsworth. 

 

1. Attend meetings with Friends groups independently and alongside senior managers, to 

understand their priorities and key concerns. 

2. To take responsibility for providing resolutions to concerns, on behalf of the whole parks 

team. 

3. To provide regular updates and reports on progress to encompass day to day working and 

project specific milestones, both from parks colleagues and from across all other Enable 

service areas as appropriate. 

4. To provide ongoing advice and support to groups to sustain collaborative working on 

shared goals. 

5. Working in conjunction with colleagues ensure stakeholder groups are informed about, 

and encouraged to participate in, consultation and information sharing exercises. 

6. Working in conjunction with colleagues, engage volunteers from key stakeholder groups in 

appropriate aspects of practical landscape management and volunteering for horticulture 

and biodiversity. 

7. Working in conjunction with colleagues to provide guidance on logistics and necessary 

permissions for stakeholder events and activities delivered in greenspaces  

8. Where appropriate you will support communities to establish new Friends groups 

9. Assist colleagues with delivering formal consultation exercises to include attending 

meetings onsite and online, giving presentations, discussing improvement proposals and 

capturing responses and feedback. 



10. Contribute to management and improvement plans to ensure that developments and 

improvements meet the needs of stakeholders, and are appropriate for the character of 

each place. 

11. Contribute to the development and execution of funding applications, particularly where 

these address shared goals identified in collaboration with stakeholders. 

12. Assist with the attainment of external quality accreditation for parks and green spaces such 

as the Green Flag Award and London in Bloom, in particular to ensure that submission 

accurately reflect the contributions of stakeholders. 

13. To work as part of the Parks Development Team to provide continual service 

improvements; to ensure activities are integrated and sustainable; to provide cover and 

support for colleagues; and to attend meetings (both internal and external) as required by 

the Head of Parks, and to carry out any other duties commensurate with the role.   



PERSON SPECIFICATION 

You must be able to demonstrate the following:  

  

1. Educated to degree level (or equivalent qualification) or appropriate experience in a directly 

related post. 

2. Excellent people skills and the ability to create a reliable warm welcome across our parks 

and greenspaces.  

3. A positive “can do” attitude  

4. Proven experience of building strong and sustainable working relationships with a diverse 

range of partners. 

5. Active communication skills with the ability to listen and question to garner an excellent 

understanding of stakeholder priorities  

6. The ability to concisely define areas of agreement and difference and to express clear 

commitments and be accountable 

7. Excellent problem solving skills, demonstrating the ability to negotiate “win, win” solutions 

and to take reasonability for delivering them 

8. Sensitivity, empathy and tenacity; the ability to meet stakeholder agendas by adapting your 

approach and style. 

9. The ability to work independently using your own initiative and prioritise effectively. 

10. The ability to work collaboratively as part of a team on common goals and shared projects. 

11. Excellent writing, numerical and presentation skills including the preparation of concise 

progress reports, and project milestones.  

12. Clear understanding of the logistics and practicalities needed to support stakeholders to 

deliver events and activities safely and successfully  

13. Experience of devising and delivering improvement schemes ideally in placemaking or 

landscapes, in collaboration with community group partners.  

14. Be able to travel around Wandsworth regularly as work requires and able to work 

additional early morning, evening and weekend hours for which time off in lieu will be 

given. 

 


