
Feedback procedure 
Enable 2025 

Statement of Intent 
At Enable we work hard to ensure that the community can benefit of our services at highest standards of customer 
service. For this, we are open to receive feedback of any nature from our service users.  
We see all feedback as an opportunity to learn, improve our offer, and build a transparent relationship with our service 
users. 
 
1. How to contact us: 
If you want to leave feedback regarding your experience, please send an email to the relevant service. You can find our 
contacts in the Contact Enable : Enable Leisure and Culture section of our website. 

Alternatively, you can post us your feedback to:  

Enable  
The Park Offices 
Staff Yard  
Battersea Park  
SW11 4NJ  

2. Complaints: 
If you are contacting us to raise a complaint, we want to assure you we take complaints seriously and we will aim to 
acknowledge the receipt of your complaint within 48 hours and come back with a resolution within 5 working days. 

 
I. Upon receipt, we will aim to deal with your complaint at service point. 
II. Should you not be satisfied with the resolution offered, please let us know and we will escalate to the Service 

Lead, who will investigate and respond accordingly. 
III. Should you be unhappy with the resolution proposed at this stage, you can write to our CEO who will 

investigate the complaint independently. Please address you letter to: 

CEO  
Enable  
Staff Yard  
Battersea Park  
SW11 4NJ  

 
2.1 Please note: your complaint will be escalated to the CEO only if you have previously addressed it to the relevant 

service in accordance with steps I and II as listed above in this complaints section.  
 

2.2 We aim to achieve a resolution for your complaint within 20 working days. 
 

2.3 Our commitment is to deal with all complaints in an efficient, fair, and understanding way.  
 

2.4 This procedure undergoes annual review. 


